Registering for Online Banking

1. Go towww.citycu.org

2. Click on the red “Sign In” button on the home page (with padlock icon).
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Manage your account.

3. Click on “Register”

‘ Sign In



http://www.citycu.org/

Registering for Online Banking

4. Complete the enrollment page.
5. Click “I am not a robot.”

6. Click “Enroll.”

Enroll In Online Banking

Enrolling in online banking is easy and takes just a
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Registering for Online Banking

4. Read the Terms and Conditions.
5. Click check box to accept.

6. Click “Continue.”

Accept Terms And Conditions

Digital Banking
Terms of Use

THESE TERMS GOVERN THE USE OF THIS WEEBSITE. PLEASE READ THEM CARERULLY BEFORE ACCESSING THE SITE. IF
YOU DO WOT AGREE WITH THESE TERMS DO NOT ACCESS THE WEESITE. BY ACCESSING THE WEESITE OR ANY OF ITS
PAGES YOU AGREE TO BE BOUND BY THESE TERMS OF USE.

This website has been established by City Credit Union for the sole purpose of conveying information about City
Credit Union's products and services and to allow communication between Oty Credit Union and its customers.
nformation that appears on t b=ite should be considered an advertisement. Nothing contained in any page on
this site takes the place of C redit Union's agreements and disclosures that govern its products and services. If any
nformation on the site conflices with that in City Credit Union's agreements and disclosures, the agreements and
disclosures will control.

From time ta time City Credit Union may place links to other websites on this page. Gty Credt Union has no control
over any other website and is not responsible for the content on any site other than this one. Users assume al
responsibility when they go to other sites via the links on this page.

have read and accept the terms and conditions.

Cantinue Cance




Registering for Online Banking

4. Select a login name and enter in the User ID field.
* Must be between 9-32 characters (no spaces)
* Can use letters, numbers, and these special characters: ~1?@5%"-_
+*
5. Select a password. Note requirements below.
6. Click “Enroll.”

Enroll In Online Banking

Enrolling in online banking is easy and takes just a few minutes.

Us=er ID
fisherk A password must contain:
At least 9 characters
MNew Password Mo more than 32 characters
An uppercase letter
iiiiiiiii |
Alowercase letter

A number
A special character, such as §, #, or @
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Registering for Online Banking

7.

Continue through the registration process, following the prompts for additional
information.

* You'll be asked to set up two-factor authentication, which will send a

verification code to your phone.

e Select and answer security questions.
Once you complete registration, be sure to enroll in eStatements to avoid the S5
paper statement fee. Learn more here.
In online banking you can:

* Manage and monitor your accounts

* Send secure messages to City CU

 Update your mailing and email addresses and phone number

* View past statements (requires enrollment in eStatements)

e Set up Bill Pay

* Transfer funds between accounts

* Send funds via Zelle®

* Access Advantage Checking benefits


https://www.citycu.org/services/estatements.html
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