
Registering for Online Banking

1. Go to www.citycu.org
2. Click on the red “Sign In” button on the home page (with padlock icon).

3.   Click on “Register”

http://www.citycu.org/


4. Complete the enrollment page.
5. Click “I am not a robot.” 
6. Click “Enroll.”
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4. Read the Terms and Conditions.
5. Click check box to accept.
6. Click “Continue.”
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4. Select a login name and enter in the User ID field.
• Must be between 9-32 characters (no spaces)
• Can use letters, numbers, and these special characters: ~!?@$%^-_

+*
5. Select a password. Note requirements below.
6. Click “Enroll.”
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7. Continue through the registration process, following the prompts for additional 
information.
• You’ll be asked to set up two-factor authentication, which will send a 

verification code to your phone.
• Select and answer security questions.

8. Once you complete registration, be sure to enroll in eStatements to avoid the $5 
paper statement fee. Learn more here.

9. In online banking you can:
• Manage and monitor your accounts
• Send secure messages to City CU
• Update your mailing and email addresses and phone number
• View past statements (requires enrollment in eStatements)
• Set up Bill Pay
• Transfer funds between accounts
• Send funds via Zelle®
• Access Advantage Checking benefits
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https://www.citycu.org/services/estatements.html
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